HOW TO BE A WISE HEALTH CARE CONSUMER

WIth the rising costs of health care and the complexities of health care treatment,
we are put in a position of having to be extremely mindful of our options

and advocate on our own behalf for the best outcome.

Select the Right Physician

With so many doctorsaround, how do you find the
best onefor you? Most insurance plansprovidea
listing of covered physiciansand their specidties
ether through awritten directory or on-lineste.
Determineif the doctor isaccepting new patients
and then consider thefollowing:

B Arethereany complaintsfiled against thedoctor
onrecord withthe State Medical Society?

B |sthedoctor recommended by anyoneyou know?

B Will youhaveaccesstoall of your medica
records?

B Arethereconvenient hours, including evenings
and weekends?

B [stheofficelocated in anareathat isconvenient
with plenty of parking or bustrangportation?

B Doesthehospital(s) at which thedoctor has
admitting privilegesmeset the requirementsof
both your insurance and your convenience?

B Doesthedoctor talk pleasantly, listen attentively
and respond appropriately?

B Doesthedoctor offer lab work or other

sarvicesintheoffice?

Areflexible payment schedulesoffered?

Doesthedoctor publish afee schedule?

What arethedoctor’ sviewson medication?

How longisthewait for afirst gppointment?

Evaluate Your Course

of Treatment

Every doctor visit, prescription and treatment plan
presentsyou with choicesand responsibilities. Here
arecommon problemsyou may runinto aswell as
sometipsto remedy thesituation.

B Thetreatmentisn’t working.

Maybeit’ sthewrong treatment for you. Or, maybe
you' retaking theright trestment in thewrong way.
Inany case, your doctor needsto know. Ask him/
her to clarify thetreatment directions, or to suggest
any availabletrestment alternatives.

B Thesideeffects seem worsethan thecure.
Isyour medication causing adverseside effectson
your health or well-being? Areyou cutting back on
your prescriptionsasaresult? Perhapsthe dosage
can be changed or there’ sadifferent medication
you can takethat’ sjust aseffectivewithout sde
effects. Don'’ t stay mum about it; your health may
uffer.
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B Thehospital bill lookswrong.
By checking your hospita bill, you havean opportunity
tofix any errorsand perhapstrim your out-of-pocket
costs. If youfee your insurance plan haserredin
denying coverage, givethecompany acal. If a
hospital charge seemsout of line, ask your health
plantolookintoit.
B You'reconsideringa“miracle’ treatment.
Thelnternetisfull of productsthat sound too good
to betrue, and are. Eventelevision adsaren’t
alwaysto betrusted. Be skeptical of “secret
formulas,” “ scientific breakthroughs,” “amazing
results,” and money-back guarantees. Consult your
doctor firgt.
B A diagnosisor treatment recommendation
makes you uneasy.
Don’t rushintoimportant health decisons. Usudly
therewill be enoughtimeto carefully examineyour
options. Ask your doctor to explainthingsina
languagethat you understand and to provideyou
with clear options. Question higher diagnosisor
treatment recommendation. Make sureyou know
al of theadternativesaswell astherisksand
benefits. Consider pursuing asecond opinion for
peaceof mind.
B You feel out of control in your care.
Feeling overwhelmed usualy hasto dowith alack
of knowledge. Tolearn moreabout your condition
and how to manageit, contact arespected non-
profit group, such asthe American Cancer Society
or the American Heart Association, to request
information. Go to reputableonlinesitesor ask your
doctor for brochures.

Use the Internet as @

Resource - Not an Authority

Thereisan overwhemingamount of hedthinformation
availableonline but exercise caution when doing
independent research. Whoispayingfor the
information you are seeing? The adsthat support a
sitemay indicateabiastoward their own products
or services. Check when theinformationwas
posted to make sureit iscurrent, and don’t forget
to discusswhat you havelearned with your doctor.

Good Health Begins With You

Taking good careof your heath will improvethe
quality of your life.

B Makeimportant lifestylechangessuch as
quitting smoking, eating better, limiting a cohol
use, and exercising regularly. If you need
support, reach out to your physician, family,
friends, or your EAP.

B Preventioniskey. Early detectioniscritical.
Follow recommended guidelines, get regular
medical checkups, and schedulethehedlth
screeningsappropriatefor your ageor family
higtory.

For more information about health care or
advice on other work/life issues, contact

SYMMETRY at (414) 256-4800
or (800) 2367905 for confidential assistance.
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